
INSTRUCTION SHEET 

 

Social Mailing Lists 
 
CQUniversity understands that our students receive a large volume of emails each term. As 
email is our official method of communication, not all of this can be avoided but we want to 
enable you to manage your preferences when it comes to less important messages. To help 
you do this, we have created social mailing lists. From these lists you will typically receive 
emails about campus life events and activities, study exchange opportunities, Library or 
Academic Learning Centre workshops, and other unofficial promotions and initiatives. 
 
You may unsubscribe at any time from social mailing lists. On the other hand, you may choose 
to subscribe to one or more of the lists and opt to receive social messages in a daily digest.  
 
We hope you agree that the social mailing lists are a positive outcome. This Instruction Sheet 
will take you through the process of unsubscribing and subscribing.  
 
Official communications 
 
Official communications will continue to be sent via our official mailing lists. Students must 
remain subscribed to official mailing lists for the purpose of emergency communications, 
changes to policy and procedures, student fees or systems and so on. 
 
For any questions about student mailing lists, please contact Student Communications at 
sco@cqu.edu.au.  
 
Managing Social Subscriptions  
 
To manage your subscriptions, select the following from the bottom of a social email - 
 

 
 
This will take you to the following page outlining options to ‘Post’, ‘Subscribe’, ‘View 
subscriptions list’ and ‘Unsubscribe’. The two options available to you as a student are 
‘Subscribe’ or ‘Unsubscribe’. 
 
  

mailto:sco@cqu.edu.au
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Unsubscribe 
 
To unsubscribe, please select the Unsubscribe link at the bottom of an email from the mailing 
list you wish to unsubscribe from: 
 

 
 
 
You will receive the following message, confirming your request -  You have been successfully 
unsubscribed from the mailing list _____. If you were receiving digest deliveries you may get 
one more digest. If you have any questions about your unsubscription, please contact the list 
owners at ____. 
 

 
 
An email will also be sent to your student  
 
You have now unsubscribed from this social mailing list and will receive no further emails from 
this list. To ensure you don’t miss out on opportunities and promotions, please consider 
following our CQUniStudents Facebook page. 
 
Please remember to always keep your personal contact details up to date in MyCentre.  
For instructions on how to do this, please download the instruction sheet here. 
  

http://www.facebook.com/CQUniStudents
https://sportal.cqu.edu.au/__data/assets/pdf_file/0012/2280/Update-personal-information.pdf
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Subscribe 
 
To subscribe to another social mailing list, or re-subscribe to a list you have unsubscribed from, 
please visit the Student Portal and select the appropriate list/s. 
 
You will arrive at the ‘List info’ page. From here, enter your details into the following section – 
 

 
Check that your details are correct and confirm if you would like to receive a daily digest. Then 
select ‘Subscribe’. You will receive a prompt to confirm the request. An email will also be sent 
to your student email account to finalise the confirmation. 
 

 
You have now subscribed to a social mailing list. To subscribe to multiple lists, please return to 
the Student Portal and select the appropriate list/s. 
 
Please remember to always keep your personal contact details up to date in MyCentre.  
For instructions on how to do this, please download the instruction sheet here. 
 
 

https://sportal.cqu.edu.au/learning-support/communications/email-preferences
https://sportal.cqu.edu.au/learning-support/communications/email-preferences
https://sportal.cqu.edu.au/__data/assets/pdf_file/0012/2280/Update-personal-information.pdf

	Social Mailing Lists
	Official communications
	Managing Social Subscriptions
	Unsubscribe
	Subscribe


